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Welcome 

You would like to entrust your wealth to  
experienced professionals? Allow us to  
introduce you to Delen Private Bank.   

As your relationship manager, I would be  
pleased to guide you through our services  
and the way we work. 

You may be wondering what sets Delen Private 
Bank apart. For us, wealth is about more than 
growth alone. Our approach begins with what 
matters most to you: your goals and aspirations, 
for today and tomorrow. That is why we combine 
discretionary wealth management with clear,  
forward-looking wealth planning. We care for 
your family and your wealth, helping you build a 
secure financial future with peace of mind.  
This brochure will show you how. 

Five core values guide us in everything we do.  
Our clients sometimes refer to this as the Delen 
touch. You will experience it throughout this  
brochure, during a visit at one of our offices,  
and through our digital channels. 

And as for me, I will be by your side throughout 
every stage of your financial life — as your trusted 
contact, always within reach and discreet.

Your relationship manager 
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Put our expertise to work 



Your portfolio,  
carefully composed 

You rely on our specialists to manage your wealth. 
How do they go about it? 

Our responsible investment strategy sets the 
course. It strikes a balance between risk and  
return in your portfolio, ensures a consistent  
approach, and defines the sustainability  
framework for our investments. 

When selecting the building blocks of your  
portfolio, Delen Private Bank’s fund managers 
start from the broader macroeconomic picture. 
From there, they identify forward-looking themes 
such as technology, future industries, financials 
and the growing middle class. 

Future industries include areas such as  
automation, data centres, semiconductors  
and electrification. The growing middle class  
is reflected in consumer trends. 

Within these themes, they select best-in-class 
companies: financially sound businesses with  
a strong strategy and a responsible approach. 
This results in a robust portfolio of equities and 
bonds for you.

Focus on your  
financial freedom 

Idle wealth loses value. Investing preserves your 
wealth and allows it to grow over the long term, 
building lasting financial freedom.

Do you lack the time or expertise to manage  
your wealth yourself? Then entrust it to our 
experts. That is exactly what Delen Private Bank 
specialises in: discretionary wealth management 
— your wealth managed on your behalf.

Your benefit? Comfort and peace of mind,  
knowing that your wealth is in good hands.

This is what you can expect:

•	 investment opportunities built around long-
term themes, without losing sight of risk 

•	 a portfolio aligned with your investor profile 

•	 attractive long-term returns 

•	 a responsible portfolio built on transparent 
investment instruments 

•	 a clear and up-to-date overview at all times 
via the Delen app and Delen OnLine 

9

How do we help you grow your wealth?  



 10

Prepare your financial future 
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How can we turn your goals and  
aspirations into a plan that suits you? 

Your questions as  
a starting point 

What matters to you is where our conversations 
begin. These are some of the questions I often 
explore with clients:

•	 Can you maintain your standard of living  
with confidence, now and in the future? 

•	 Can you comfortably fund the plans you  
have for the years ahead? 

•	 Could you stop working sooner?  
And what would that mean for your wealth? 

•	 Is there scope to make a gift today to  
your children or other loved ones? 

•	 How can you best arrange what should  
happen to your wealth when you are no 
longer here? 

•	 What are the tax implications when your 
wealth is passed on in the future? 

Your future,  
our approach 

Your goals and aspirations are the starting point 
of our wealth planning. We consider your wealth 
in light of what you want to achieve, and what this 
means for your financial independence, now and 
later. Whatever questions you may have, as your 
relationship manager, I help you find the right 
answers and refine your plan.

A clear overview

Together, we map out your overall wealth  
position, taking your family situation into  
account. All this information is brought together 
in a secure digital environment, giving you a  
clear and reliable overview.  

Insight into your wealth’s future

We model the scenarios that matter to you.  
This shows how your wealth may evolve:  
which choices can strengthen it, and where  
attention may be needed. 

A plan that evolves with you 

Based on these simulations, we determine — 
where needed together with our Estate Planning 
team — which steps you can take to support your 
goals. These may range from structuring your 
wealth to planning a gift or preparing the  
succession of your company. 

And as your life evolves, I continue to guide you, 
so you can make financial decisions with confi-
dence, in line with your situation and your future. 
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Rely on us to manage your company assets 
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How do we help you manage your company assets? 

Tax-efficient investing  
in DRD funds 

Would you like to invest through your company? 
Delen Private Bank’s DRD funds (dividend  
received deduction) offer a tax-efficient way to do 
so, including after the 2025 Belgian tax reforms. 
Subject to certain conditions, dividends and  
capital gains on the share component may  
qualify for favourable tax treatment. 

For many companies, they also offer a  
simpler alternative to investing directly in  
individual shares. 

There are other advantages, too. Thanks to  
the diversified composition of our DRD funds,  
you spread risk while benefiting from the  
expertise of our financial specialists. 

The liquidation reserve, for example, can be  
used to invest through your company. This is  
capital that you set aside and can transfer to  
your private assets in a tax-efficient way after a 
number of years. Looking to generate additional 
returns on cash that would otherwise remain idle 
within your company? In that case, our DRD funds 
may be a suitable option. 

Your company at  
Delen Private Bank

We also offer specialist expertise in wealth  
management and wealth planning for your  
company’s assets.  

This involves specific investment, tax, legal and 
family-related consideration. Examples include 
DRD funds (dividend received deduction) and  
the liquidation reserve regime. You will find  
a brief explanation in the column on the right.  
Our experts are also available to discuss the tax 
and legal aspects of your company. 

As a Belgian family business, Delen Private Bank 
understands the realities entrepreneurs face,  
and the challenges that come with running a  
business or being part of a business family.  
Whether you are considering the sale of your  
company, preparing to transfer it to the next  
generation, or putting family arrangements in 
place, you can count on us to support you as  
a trusted partner through each of these key  
moments. At every stage, we help you preserve  
a careful balance between your private, family 
and professional wealth. 
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Investing in your future 



What does responsible investing mean  
at Delen Private Bank? 
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Three pillars  
in practice 

Responsible investing is rarely a black-and-white 
story. More often, it is a process of dialogue, close 
monitoring and continuous improvement. Our 
fund managers have developed a responsible 
investment strategy based on three pillars: 

Integration 

Alongside financial data, our investment process 
also incorporates sustainability performance, 
using data from Sustainalytics. Strong assessments 
may lead to investment. If a company’s sustaina-
bility efforts are insufficient or its assessment is 
unfavourable, there are two possible responses: 

Dialogue  

Our fund managers engage with companies to 
support them on their path towards responsible 
business practices. With your shareholder voting 
rights, they can help steer decisions in the right 
sustainable direction. EOS, a leading independent 
international team of ESG experts, advises them 
throughout this process.

Exclusion  

Companies whose activities or corporate culture 
do not align with our sustainable values are  
excluded from portfolios. 

In this way, your investments encourage  
companies to pursue a more sustainable course in 
three different ways. And that influence should not 
be underestimated: by the end of 2025, our fund 
managers were investing more than EUR 56 billion 
responsibly on behalf of clients.

Why responsible  
investing matters 

At Delen Private Bank, responsible investing is 
about more than balancing risk and return. We 
also consider how companies treat people, their 
impact on the environment, and the quality of 
their governance. This is reflected in clear choices: 
which companies we include or exclude, and how 
we monitor them within the portfolio. This is our 
responsible investment strategy, and we apply it 
across every discretionary portfolio we manage. 

For good reason: long-term value is often closely 
linked to environmental, social and governance 
factors — ESG for short. These factors comple-
ment our financial analysis by helping us better 
understand risks and assess opportunities. In this 
way, your wealth can grow while also supporting 
responsible business practices. 

As an organisation, we also take responsibility.  
We are reducing our carbon footprint by making 
our infrastructure and vehicle fleet more  
sustainable. At the same time, we continue to 
strengthen a corporate culture built on integrity, 
trust and expertise. We embed this through clear 
policies, training and oversight, enabling our 
teams to identify risks early and address them 
professionally. Finally, we support social  
initiatives that create lasting value.



Rely on your relationship manager and on the Delen app 
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Can banking be both personal and digital? 
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Everything in one place 

Secure and fast access to the bank, whether 
 on your computer, tablet or smartphone? With 
the Delen app and Delen OnLine, your banking is 
always at hand, wherever you are:  

•	 a complete overview of your family wealth 

•	 direct contact with your relationship manager 

•	 all the details of your portfolio at your  
fingertips 

•	 all your portfolios brought together in  
one clear overview 

•	 your documents signed digitally and  
stored securely 

Your digital connection 
to the bank 

A confidential conversation is best held in a 
familiar setting, with someone who knows you 
well. As your relationship manager, I am here for 
you. But sometimes things need to move quickly, 
or take place remotely. In those moments, the 
Delen app and Delen OnLine provide a secure and 
user-friendly way to stay in touch with the bank, 
anytime and anywhere. 

Through the Delen app and Delen OnLine, you can 
contact me directly, keep a clear overview of your 
total wealth, and sign documents digitally, quickly 
and securely. 

Your security, our top priority 

We work every day to ensure that you can consult 
your portfolio safely and with peace of mind  
via the Delen app and Delen OnLine. Our digital 
systems meet strict security standards and are 
ISO 27001-certified. This international standard 
shows that Delen Private Bank takes infor- 
mation security seriously, has robust processes  
in place and continuously works to improve them. 
With us, your data remains confidential  
and well protected.
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What makes Delen stand out? 

Our values are the compass 
that guides everything we do 

Personal

Our wealth guidance has a personal face: your relationship 
manager. A few of our colleagues also appear in this bro-
chure. As your trusted contact, he or she is always there for 
you: accessible, committed and discreet.  In the welcoming 
surroundings of our offices, your relationship manager works 
alongside our client assistants and, where needed, our estate 
planners. Together, they form a familiar team that knows 
you, that thinks along with you and helps you move forward.

Family-oriented 

Since 1936, Delen Private Bank has followed its own  
course as a Belgian family business, led by the Delen family. 
Jacques Delen and his children, Alexandre and Anne-Sophie, 
continue to play an active role in the bank today. We are 
proud to be one of the strategic participations of Ackermans 
& van Haaren, yet our family culture remains our foundation: 
stable, loyal and caring. We are a bank of and for families. 

Long term

We take a long-term view, placing peace of mind and conti-
nuity at the heart of how we manage and plan your wealth. 
We invest with attention to responsible business practices 
and build lasting relationships with our clients, employees, 
partners and the next generations.

Careful 

Care shapes everything we do. We manage risk consciously 
and work with clear processes and safeguards. From clear  
communication to IT security and legally sound solutions,  
we play close attention to quality throughout.

Efficient

We work with purpose and common sense, drawing on our 
core expertise. We value simplicity, allowing us to focus on 
what truly helps you move forward. With user-friendly digital 
tools such as the Delen app and Delen OnLine, we keep our 
service smooth and accessible.



Delen at a glance

Figures of the Delen Private Bank group as at 31 December 2025, unless stated otherwise.

Evolution of assets under management at Delen Private Bank group1996 2025
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€ 76,4 billion in assets  
under management

An increasing number of clients entrust Delen Private Bank 
group with the management and planning of their wealth.

€62.8 billion  
Delen Continental

€55.2 billion in Belgium 
€4.7 billion in the Netherlands  
€3.0 billion in Luxembourg and Switzerland

€13.6 billion  
in the United Kingdom (JM Finn))
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Our growth story in figures

32 offices in 5 countries

With 26 offices across the Benelux and 
Switzerland, and 6 in the United Kingdom, we 
are literally close to you. Our network of offices 
continues to grow in line with our ambition: to 
offer personal guidance, wherever you are. 

 

1,200+ employees

More than 1,200 employees work at Delen 
Private Bank, and that number continues to 
grow. Every day, they deliver what defines us: 
personal contact with clients, an integrated 
approach to wealth management and wealth 
planning, and flawless day-to-day operations.

90% managed on a discretionary basis

In Belgium, the Netherlands, Luxembourg 
and Switzerland, most of our clients opt for 
discretionary management, with the bank 
managing their portfolio on their behalf.

Satisfied clients

Client satisfaction is our main driver and a key 
engine of our growth. In Belgium, nine out of ten 
clients are highly satisfied with their experience 
with our bank.

 

Efficient

Our cost-income ratio stands at 48% (and 41% 
for the Continent), indicating significantly higher 
efficiency than our peers. 

 

Financially sound 

Delen Private Bank is in a strong financial 
position. Our capital and liquidity position is  
well above both regulatory requirements and  
the sector average. This provides a solid 
foundation for supporting you with confidence.

Bank Van Breda

Our sister bank, Bank Van Breda, makes an 
important contribution to the growth of  
assets under management, accounting for  
31% of assets under management in  
continental Europe.
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Welcome in one of our offices
Antwerp - Belsele - Brasschaat - Brussels - Charleroi - Ghent  

Hasselt - Kempen - Knokke - Leuven - Liège - Namur - Roeselare 
Waregem - Waterloo - Wavre - Zellik

Make an appointment via www.delen.bank/en-be/contact
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http://www.delen.bank/en-be/contact
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